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During this sessionDuring this session……..
• Define Options Counseling
• Discuss when Options Counseling occurs
• Discuss education and experience that is helpful 

to prepare professionals to provide options 
counseling

• Highlight an approach to address some of the 
ongoing training needs

• Brainstorm about how to market this service



Vision of Options Counseling

• ADRCs – A critical component of a well-
developed, consumer responsive LTC system

• Options counseling – A pivotal function of 
ADRCs

• Essential elements of options counseling:
Decision Support
Counseling



Definitions – 3 Key Terms

Goal: To promote consistency and 
facilitate dialogue

• Long-Term Support Options Counseling

• Long-Term Care Choices Education

• Long-Term Care Futures Planning



Long-Term Support Options 
Counseling  Definition

An interactive decision-support process 
whereby consumers, family members 
and/or significant others are supported 
in their deliberations to determine 
appropriate long-term care choices in 
the context of the consumer’s needs, 
preferences, values and individual 
circumstances.



Long-Term Care Choices Education
Definition:
Efforts (including 
verbal information and
written materials)
designed to familiarize
individuals with the
long-term care basics,
issues to be considered
and the range of
options available in the
community.

May be provided in 
a group or  to an 
individual: face-to-
face, telephone, 
web
May include, some 
exploration of the 
person’s values, 
preferences and 
circumstances



Long-Term Care Futures Planning
Definition:
Providing assistance 
to individuals who
anticipate having long
-term care needs to
develop a plan for the
more distant future.

For individuals who 
have no current 
needs or some 
limited needs now
Considers age, 
preferences, values, 
health, availability of 
informal supports, 
financial resources, 
and other 
circumstances



Markers of Options Counseling

• The amount of time spent – options 
counseling may involve several contacts 
over an extended period of time

• Emphasis on relationship-building, 
counseling and decision support –
it’s not just about information!

• Development of a “personal choices 
agenda”

• Options counseling is a process…not 
an event.



Key Points about Options Counseling

Each individual’s path is unique
Many are convoluted and time-
consuming

People may need help to 
understand how to make cost 
effective choices

Takes Multiple Conversations



When Might Options Counseling 
Happen?

• When an individual has immediate or 
short range long-term care needs

• After admission to a long-term care 
facility

• When a family caregiver needs help to 
continue providing care

• When a long distance caregiver has 
concerns about the increased frailty or 
care needs  of a loved one



Also  Options Counseling is helpful 
when...

• People are considering (or making) a 
change of residence

• People are transitioning from school-based 
system to adult services system

• A major life changing event has occurred 
and people need assistance with long-term 
care needs

• People need help to access publicly funded 
benefits to finance long-term care services

• People need to know how to access private 
pay service options



What information is discussed?What information is discussed?
About the consumer…
• Personal Goals and 

Outcomes
• Personal History, 

preferred lifestyle
• Functional limitations 

and capacities
• Financial situation
• Natural Supports

About the choices….
• Home care
• Community services
• Residential care
• Nursing home care
• Case management 

services
• Funding Options



Explore Options

• What have they tried
• What do they see as options  - What 

sounds “best” to them
• Brainstorm – Their Ideas &  Your Ideas
• Identify their chosen options, evaluate
• Choose next steps
• “Dose” Information



Options Counseling as an Area of 
Practice

From Standards for Professional I&R:
• Take time to understand the individual’s 

situation
• Be available – not to solve the problem – but 

to empower the person to understand the 
issues and available options

• Offer the right assistance at the right time
• Support those who require extra help
• Follow up



Professional background
• Bachelor of Arts or 

Science degree or 
license to practice as a 
registered nurse

• At least one year of 
experience working 
with older adults 
and/or people with 
disabilities

• AIRS certification with 
in one year of 
employment

• Knowledgeable about 
long term care 
services and funding 
systems

• Knowledgeable about 
the characteristics and 
issues of older adults 
and people with 
disabilities

• Good listening, 
interviewing and 
communication skills



How are people trained to do this 
work? 

Options Counseling Tool Kit developed by 
Wisconsin – Bureau of Aging & Disability 
Resources

Four Sections of the Tool Kit
1. Introductory Video 
2. Communication Module
3. 16 Web casts 
4. Supportive Materials



16 Webcasts

Key topic areas
• Legal decision making tools
• Assistive Technology
• Benefit Options for people with Disabilities
• The A, B, C and Ds of Medicare
• Link 

http://dhfs.wisconsin.gov/aging/training.htm





Communication Guide 

• Detailed Objectives
• Scenarios

– Activity Instructions
– Discussion Questions

• Small Group/Individual
– Common Questions to Ask
– Items to Consider
– Potential Resources or Referrals



Options Counseling Video

• Introduction to the Options Counseling 
Process

• Address the issue why Options 
Counseling is needed 

• Features People who have benefited from 
Options Counseling Identifies critical skill 
and knowledge needed to provide Options 
Counseling



Who needs to know about this 
Options Counseling service?

• Medical Community
• Nursing Home 
• Ombudsman
• Waiver Programs
• Social Workers
• Governors & Other Policy 

Makers
• General Public



Goal: To ensure that  people have the 
information they need to make informed 
choices about long-term care

Remember the Goal of Options 
Counseling is…
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